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Product Name: Central Office Service Value Pack  

OVERVIEW  

Description 

· Central Office Service Value packages offer combinations of Custom Calling Service Features and/or Advanced Custom Calling Service Features at a reduced package rate. The Value Packs are:

Caller ID Value Pack  

· Caller ID with Name  

· Three-Way Calling  

· Automatic Callback  

· Call Forwarding  

· Repeat Dialing  

· Call Waiting

Call Waiting Value Pack  

· Call Waiting  

· Three-Way Calling  

· Automatic Callback  

· Call Forwarding  

· Repeat Dialing

Aliases  

· Not applicable

Features 

· Not applicable

How to Use the Product  

· Not applicable

AVAILABILITY  

· Central Office Service Value Packs were grandfathered: 

· February 10, 1997 in Illinois  

· July 14, 1997 in Indiana, Michigan, Ohio and Wisconsin

Restrictions/Limitations  

· Not applicable
Interactions 

· Not applicable

Required Companion Products 

· Not applicable

Conflicting Products
· Not applicable

ORDERING  

Due Dates 

· Not applicable

 Class of Service/CLS
· Not applicable
USOCs
	USOC 
	Description 

	PKB5K 
	Call Waiting Value Package

	PKB7J 
	Caller ID Value Package


FIDs 

· Not applicable

Miscellaneous Ordering Procedures  

· End users who currently have a Value Pack can retain the Value Pack when 'Assumed' by a Telecommunications Carrier (TC); however, a Value Pack cannot be added to any account.  

· Value Packs must be removed when the end user moves to a new location (i.e., Move order) or disconnects service.  

· Grandfathered services do not receive resale discounts in Indiana, Ohio or Wisconsin.   In Illinois, the discount is 3.16% and in Michigan it is 3.39%. 

Resale Order Form Examples 
· Not applicable

BILLING  

Charges 
· Additional charges may be assessed if order is placed by Telecommunications Carrier non-electronically. See Non-Electronic Service Order Charge.
Recurring
· The entire monthly rate is generated by the Value Pack USOC. The individual USOCs will not generate a monthly rate and will not have an individual rate share of the package. 

Feature Discounts
· ESY-F multiple feature discount may apply to the features not included in the Value Pack. The Value Pack is considered one feature. Refer to state tariff for information regarding Multi-Feature discounts. 

Non-recurring
· Not applicable

  



CONFIDENTIAL  

Contains confidential and proprietary information and/or trade secrets of Ameritech. May not be used, reproduced or disclosed (in whole or in part) except in accordance with the non-disclosure agreement between Ameritech and recipient. 
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